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MAIN REASON FOR CHOOSING NWCC:

0 50 100 150 200

Program offerings

Affordability

Location

Financial aid/scholarships

Other

Family/Friends

Qualified faculty

Campus life

178

154

154

74

63

35

14

12

NWCC Student Satisfaction Report - Spring 2021

71% of participants were enrolled in at least one face-to-face course.

44% of participants were enrolled in at least one online course.

HEARD ABOUT NWCC FROM:
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NUMBER OF PARTICIPANTS: 685
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Cleanliness of campus buildings

Excellent Very
good

Average Poor

290

110

44
1

Condition of campus grounds

Excellent Very
good

Average Below
average

288

111

41
2

Overall maintenance and condition of
campus facilities

Exce
llent

Very g
ood

Average
Poor

Below average

276 116
42 4 3

I was satisfied with the services provided by the
eLearning department.

Strongly
Agree

Agree Neither
agree or
disagree

Disagree Strongly
disagree

119 112

29
7 5

The eLearning staff was available to help me
when needed.

Strongly
Agree

Agree Neither
agree or
disagree

Strongly
disagree

Disagree

108 100

37

7 2
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IMPROVEMENTS FOR NWCC:

Better course availability

Improved program offerings

Improved academic/career advising

More campus activities

Improved program quality

Other

More residence halls

Improved security on campus

260

188

181

174

157

108

67

35

PREFERRED COURSE DELIVERY METHOD:

On campus (face-to-face

Hybrid (on campus and online)

Online

342

293

226

LIKED ABOUT NWCC:

Affordability
Online course av…

Faculty/Staff
Educational qual…

Class size
Atmosphere

Academic support
Campus facilities

Quality of career…
Activities

Other

429
355

324
317

298
252

208
161

121
100

55
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Will you be returning to NWCC next semester?

Yes 69%

No 31%

Please indicate why you will not be returning:

Graduating

Transferring

Other

Work

Dissatisfaction with NWCC

Military

110

51

16

8

4

1

98%
Felt the environment 
was healthy, safe, 
and secure.

95%
Felt NWCC's computer resources 
and available software were 
adequate to meet my needs.

PRIMARY OBJECTIVE FOR ATTENDING

To earn a degree/certificate

Take courses to transfer to 4-year college/unive…

Obtain skills for job

Personal improvement

To obtain skills for a better job/promotion

262

213

48

46

41
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Did you accomplish your objective while

attending NWCC?

Yes 93%

No 7%

GRADUATES & TRANSFERS

AREA COUNT

Academic

General College - Accountancy
General College - Biology
General College - Business Administration
General College - Computer Science
General College - Elementary Education
General College - Engineering
General College - English Education
General College - General College
General College - Industrial Engineering
General College - Liberal Arts
General College - Mechanical Engineering
General College - Music Business/industry
General College - Music Performance
General College - Nursing - Bachelors
General College - Physical Therapy
General College - Pre Career Technical
General College - Pre-social Work
General College - Psychology
General College - Psychology - B.A.
General College - Radiological Sciences - Bachelors
General College - Secondary Education
General College - Sport Coach Education
General College - Veterinary Medicine - Doctorate
Practical Nursing (LPN)

Career-Technical

Administrative Office Technology
Agricultural Technology/John Deere Tech
Automotive Technology
Aviation Maintenance Technology
Civil Engineering Technology
Collision Repair Technology
Cosmetology
Early Childhood Education Technology
Graphic Design Technology
I d i l El i E i i T h l

79
3
3
6
1
2
1
1
37
1
2
3
1
1
1
2
1
4
1
1
1
2
1
1
2

30
2
2
2
4
1
1
3
2
2
2Total 142

Were you satisfied with the quality of
instruction you received at NWCC?

Yes 92%

No 8%

Did the use of technology in your program
enhance your learning?

Yes 89%

No 11%

Did NWCC have adequate physical resources
for your program?

Yes 91%

No 9%



/

NWCC Student Satisfaction Report - Spring 2021 RESIDENTS

RESIDENCE HALL

Tallahatchie 9 (9%)

19 (20%)

7 (7%)

Benton 10 (10%)
Taylor 10 (10%)

12 (12%)

19 (20%)

Gainey 3 (3%)
Bobo 8 (8%)

Marshall

DeSoto

Quitman

Panola

RACE/ETHNICITY

White

Black/African American

Hispanic/Latino

Race and ethnicity unknown

47

41

8

1

SEX/GENDER

Female 63 (65%)

Male 34 (35%)

RESIDENCE HALL TYPE

46% 54%

Apartment Traditional

ANSWER

QUESTION

Strongly disagree

%
 

#
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Neither agree nor
disagree

%
 

#
 

Agree

%
 

#
 

Strongly agree

%
 

#
 

1. I am satisfied with housing at
NWCC.

2. I find it easy to study in my
room.

3. My residence hall is loud and
chaotic.

4. I am satisfied with the food
services offered at NWCC.

5. I am pleased with the meal plan
options available to me.

6. I find the cafeteria serves food
that I enjoy.

7. I find eating at the cafeteria to
be affordable.

8. The cafeteria schedule is
convenient for me.

9. I wish the cafeteria offered other
food options.

1%

 

21%

4%

3%

9%

2%

1%

 

1
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2

1

 

3%

8%

28%

13%

10%

15%

2%

9%

1%

3

7

25

12

9

13

2

8

1

17%

16%

30%

20%

17%

26%

16%

15%

7%

15

14

27

18

15

23

14

13

6

41%

42%

10%

36%

44%

31%

48%

49%

28%

37

37

9

32

39

27

42

43

25

38%

35%

10%

26%

25%

19%

32%

26%

64%
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17
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23
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